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Minister’s foreword

Many Victorians are facing unexpected hardship and financial stress
due to the impacts of bushfire and coronavirus. Now more than ever, it's
important that we do our part to help people meet the costs of living.

Victoria’s concession program gives a helping hand to people who need it
most by making important everyday services more affordable.

Concessions help low-income earners afford essential services such as
housing, water, energy, health, education and transport. This means more
people can get the services they need to sustain better living standards
and improve their health and wellbeing.

We also increased the Utility Relief Grant cap from $500 to $650 to help
those households and families suffering unexpected hardship, like losing
a job, pay their water, gas or electricity bills.

More than 900,000 Victorian households receive assistance to pay for
vital services through the concessions program.

This guide is intended to make it easier for people to identify and apply
for concessions that suit their needs. It will help Victorians understand
how household concessions can help meet the cost of rates, water, energy
and gas bills — particularly those who may be claiming concessions for
the first time.

I'm pleased to present this guide to support all Victorians get equal
access to the services they need to enjoy a good quality of life.

The Hon Luke Donnellan MP
Minister for Child Protection
Minister for Disability, Ageing and Carers
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Introduction

The Victorian Government offers concessions to make essential services
- rates, water, electricity and gas — more affordable for low-income
households and to help out with bills in times of hardship.

Concessions are also available on health, education, transport and other
services for eligible people and families.

This guide outlines concessions that can help you pay your bills, who is
eligible for concessions, how to apply for them and who to contact for
more information.

g Energy concessions

Rates and property concessions

E Water concessions
Hardship

" Other concessions and services

Contacts

For more information about the concessions program, visit the Department
of Health and Human Services website www.dhs.vic.gov.au/concessions
or phone the Concessions Information Line on 1800 658 521 (toll free).

Some definitions

Backdate - to apply a concession from a date in the past
Concession — discount or amount taken off your bill

Domestic — household, not business

Eligible — meet the requirements

Essential services — services essential to life — gas, electricity, water
Retailer — the company that sends you the bills
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Interpreter

Interpreting services

For help in languages other than English, phone the Concessions
Information Line on 1800 658 521 (toll free) and ask for an interpreter.
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28y Wl e Ologuasl) Ologlsall basy Sl clis) § bacluall
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EAAnviKa

Ma BoriBela ot YAWwooa oag TNAepwvroTe o Mpauur) MAnpoeopiwy EKMTwoewy 6To
1800 658 521 (xwpig xpéwan) kal {NtrioTe éva Slepunvéa.

Pycckun

Ecnum Bam Hy»KHa NOMOLLb Ha BalleM POAHOM A3blKe, M03BOHMTE Ha IHGOPMaLIMOHHYIO
JIMHWIO MO BOMPOCaM NbroT no Homepy 1800 658 521 (6ecnnaTHbIN 3BOHOK) V1
nonpocuTe, 4Tobbl BAC COEANHUAM C NePEeBOAUYMKOM.
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Tiirkge
Kendi dilinizde yardim icin (yerel telefon licreti karsihiginda) 1800 658 521 numarali
telefondan Ucuzluklar Bilgilendirme Hatti'ni arayin ve bir terciiman isteyin.

Tiéng Viét
Dé dugc hé trg bang ngdn ngl cla quy vi vui long goi Dudng day Thong tin Chudc

gidm theo s6 1800 658 521 (mién phi) va yéu cau phién dich vién.
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General information
about concessions

What are
concessions?

Who is eligible for
a concession?

Concessions are discounts on services to help
low-income Victorian households pay their bills.

Concessions are available for essential services
— electricity, gas, water and council rates — and
for other services such as health, education
and public transport.

Concessions are given as a deduction on a bill
or a discounted price.
Any person who holds an eligible concession card.

For most concessions, you will need to have one
of these cards:

e Centrelink Health Care Card (cards issued in
the name of a child are not eligible)

e« Centrelink Pensioner Concession Card
e Veterans’ Affairs Pensioner Concession Card
e Veterans' Affairs Gold Card for all conditions

See page 12 for pictures of concession cards.

Check the details for

.each concession to see BILL e

if your card allows you 2

to get a concession. %@\3‘\

. plLO &

Usually to claim a A

concession you must %@@

be the account holder. 6&9\ \
D
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| have a
Commonwealth
Seniors Health
Card; can | get
concessions
with this card?

I have a Victorian
Seniors Card; can
| get concessions
with this card?

How do | get a
concession card?

How do | apply
for a concession?

Victorian concessions

No. The Commonwealth Seniors Health Card is not
eligible for concessions on electricity, gas, water
or council rates.

Commonwealth Seniors Health Card holders
receive discounts on Pharmaceutical Benefits
Scheme (PBS) prescription medicines and
other benefits.

No. The Victorian Seniors Card is not eligible
for concessions on electricity, gas, water or
council rates.

Seniors Card holders can access discounted public
transport and a wide range of discounts from
participating businesses.

Concession cards are issued by the
Commonwealth Government.

To apply for a concession card, contact Centrelink
or the Department of Veterans’ Affairs. See the
Contacts section on page 58.

Most concessions are given to you as a deduction
on your bill. To receive a concession, you must
contact the company that bills you and provide
your concession details.

For some concessions you will need to complete
an application form.

Check the details for each concession to see
how to apply.



| did not know |
could apply for
a concession.
Can | receive

a backdated
concession?

| don't live in
Victoria — can |
apply for these
concessions?

Generally it is up to you to check if you can get
a concession and apply for it.

You may be able to receive up to 12 months of
backdated concessions. Contact your electricity
or gas retailer, council or water corporation to ask
about backdating.

No. The concessions in this booklet are for
Victorian residents only.

If you live in a different state, check with your state
government to find out what concessions are
available to you.

A guide to discounts and services for eligible households in Victoria
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Essential services concessions

This section describes the concessions available for essential services —

electricity, gas, water and council rates.

Eligible concession cards include:

Centrelink Health Care Card

(holders of a Health Care Card for Carer
Allowance and Foster Care issued in the
name of a child are not eligible)

Health

wstralian Government

rtment of Human Services Care Card

This card is NOT & ices.gov.au/healthGarecard
Issued by the Australian Government Department of Human Services on behalf of
the Department of Families, Housing, ity Services and Indig Affairs

Centrelink Pensioner
Concession Card

Pensioner

wstralian Government Concession
epartment of Human Services C
ard

%
Signature of cardholder @

This card is NOT i i

Issued by the Australian Government Department of Human Services on behalf of
the Department of Families, Housing, Community Services and Indigenous Affairs

Veterans’ Affairs Pensioner
Concession Card

Pensioner

Concession
Card

>partment of Veterans’ Affairs

Signature of

s)\d
This card is NOT transferrable

Please return lost cards to the nearest Department of Veterans’ Affairs Office

Veterans’ Affairs Gold Card
for all conditions

Please note that not all concessions are available for all cards.
Please check the details below to see if you are eligible.
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Energy concessions

The following describes the concessions available on electricity
and gas bills.

Annual Electricity Concession

What does this Domestic mains electricity usage and service costs.
concession The concession is available year-round.

apply to?

Who can An electricity account holder who has one of the
apply for the following eligible concession cards:

concession? . .
e Pensioner Concession Card

¢ Health Care Card
e Veterans' Affairs Gold Card.

How much is 17.5% of electricity usage and service costs.

the concession? . . .
The concession is calculated after retailer discounts

and solar credits have been deducted.

The concession does not apply to the first $171.60
of the annual bill. This is calculated as a daily rate
on each bill.

Households with very high electricity bills

(over $2,948.00 in the year, starting 1 December 2019)
need to apply for the Excess Energy Concession
to cont.lnue /o \

to receive — |

a concession

. . 0\)“‘
on their bill. 5
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How do |
apply for the
concession?

More
information

See also

Phone your electricity retailer and give your
concession card details over the phone.

Your retailer will check your concession card
details with Centrelink and apply the concession
to your bill.

Phone your electricity retailer or the Concessions
Information Line on 1800 658 521.

A factsheet about this concession, including
calculations and examples, is available on the
department’s website services.dhhs.vic.gov.au/
concessions-and-benefits.

Excess Electricity Concession

Excess Electricity Concession

14

What does this
concession
apply to?

Who can
apply for the
concession?

Victorian concessions

Domestic mains electricity usage and service costs
above $2,948.00 for the annual period starting
1 December 2019. This amount is reviewed each year.

An electricity account holder whose annual
electricity costs are above $2,948.00 and who holds
one of the following eligible concession cards:

e Pensioner Concession Card
e Health Care Card
e« Veterans’ Affairs

Gold Card. J_IQ[_
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How much is
the concession?

How do |
apply for the
concession?

My bills are high
due to medical
needs — do |
need to apply?

More
information

17.5% of electricity usage and service costs.

The concession is calculated after retailer discounts
and solar credits have been deducted.

Your electricity retailer will check if you need to
apply for the Excess Electricity Concession and
send you an application form.

You must sign a declaration confirming that the
electricity used at your address is for domestic
purposes, that no commercial business is being
conducted at the address, and that the electricity
is not being used for an illegal purpose.

After you have signed and dated the form, send it
to the Department of Health and Human Services
at the address listed on the form.

The department will check your eligibility and
advise your retailer. Your retailer will calculate
the Excess Electricity Concession and apply the
concession to your next bill.

If you receive the Life Support Concession or the
Medical Cooling Concession you do not need to
complete an application form to receive the Excess
Electricity Concession. Your electricity retailer will
apply the concession to your account.

Phone your electricity retailer or the Concessions
Information Line on 1800 658 521.

A factsheet about this concession, including
calculations and examples, is available on the
department’s website services.dhhs.vic.gov.au/
concessions-and-benefits.

A guide to discounts and services for eligible households in Victoria
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Controlled Load Electricity Concession
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What does this
concession

apply to?

Who can
apply for the
concession?

How much is
the concession?

How do |
apply for the
concession?

More
information

Victorian concessions

Controlled load usage charges on domestic mains
electricity.

Controlled load charges apply to separately metered
electric hot water or slab heating which is measured
via a dual element electricity meter or dual element
smart meter. These tariffs are usually shown as
‘controlled load’ or ‘dedicated circuit’ tariffs.

The concession is only available to households with
an eligible dual element electricity meter or dual
element smart meter.

An electricity account holder who holds one of the
following eligible concession cards:

e Pensioner Concession Card
e Health Care Card
e Veterans’ Affairs Gold Card.

13% of controlled load electricity costs.

Your retailer will automatically give you the
concession if you are eligible and you have
provided your concession details.

To check if you should be receiving this concession,
phone your electricity retailer.

Phone your electricity retailer or the Concessions
Information Line on 1800 658 521.

A factsheet about this concession, including
calculations and examples, is available on the
department’s website services.dhhs.vic.gov.au/
concessions-and-benefits.
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Electricity Transfer Fee Waiver

What does this
concession

apply to?

Who can
apply for the
concession?

How much is
the concession?

How do |
apply for the
concession?

More
information

The transfer fee that is charged by electricity
retailers when account holders move house.

An electricity account holder who holds one of the
following eligible concession cards:

e Pensioner Concession Card
e Health Care Card
e Veterans’ Affairs Gold Card.

The full transfer fee is waived.

Your retailer will automatically give you the
concession if you are eligible and you have
provided your concession details.

To check if you should be receiving this concession,
phone your electricity retailer.

Phone your electricity retailer or the Concessions
Information Line on 1800 658 521.

A factsheet about this concession is available on
the department’s website services.dhhs.vic.gov.au/
concessions-and-benefits.
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Life Support Concession

What does this
concession

apply to?

Who can
apply for the
concession?

What machines
are eligible for
the concession?

18 Victorian concessions

Mains domestic electricity accounts.

Mains water accounts (for haemodialysis
machines only).

An electricity or water account holder who:

e holds an eligible concession card (Pensioner
Concession Card, Health Care Card, Veterans’
Affairs Gold Card) and

e uses an eligible life support machine or

e has a household member who uses an eligible life
support machine.

Approved machines are those that use at least
1,880 kilowatt hours of electricity annually.
Machines already approved are:

e intermittent peritoneal dialysis machines
(electricity)

e oOXygen concentrators
(electricity) g T O

¢ haemodialysis machines
(electricity and water).

Applications for other machines
must be approved by the
Department of Health and
Human Services.

Most continuous positive airways
pressure (CPAP) machines do

not meet the 1,880 kilowatt

hour threshold. o

(3




How much is The electricity discount is the cost of 1,880 kilowatt

the concession? hours (470 kilowatt hours per quarter) of electricity
each year, calculated using the general domestic
tariff of your retailer.

The water discount for haemodialysis users is the
cost of 168 kilolitres (42 kilolitres per quarter) of
water each year.

How do | For an application form phone:
apply for the

o e your electricity retailer or water corporation or
concession?

o the hospital supplying the life support
machine or

o the Concessions Information Line on 1800 658 521
(toll free).

The application form needs to be completed and
signed by your doctor, nurse or hospital social
worker confirming your use of a life support
machine. Once completed, send the form to your
electricity retailer and/or water corporation.

Your electricity retailer and/or water corporation
will check your concession card details with
Centrelink and apply the concession to your bill.

More Phone your electricity retailer or the Concessions
information Information Line on 1800 658 521.

A factsheet about this concession is available on
the department’s website services.dhhs.vic.gov.au/
concessions-and-benefits.

See also Essential Medical Equipment Payment (page 48).
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Medical Cooling Concession

What does this
concession

apply to?

Who can
apply for the
concession?

What medical
conditions are
eligible for the
concession?

How much is
the concession?

20 Victorian concessions

Mains domestic electricity usage and service costs
between 1 November and 30 April.

An electricity account holder who holds an eligible
concession card (Pensioner Concession Card,
Health Care Card, Veterans’ Affairs Gold Card) and:

¢ has a medical condition that affects their body’s
ability to self-regulate temperature or

e has a household member with such a medical
condition.

Pre-approved conditions are:

e« multiple sclerosis

e lymphoedema

o Parkinson’s disease

o fibromyalgia

e post-polio syndrome/poliomyelitis
e motor neurone disease.

Applications for other conditions must be approved
by the Department of Health and Human Services.

17.5% of electricity usage and service costs between
1 November and 30 April.

During this period the Medical Cooling Concession
is given in addition to the Annual Electricity
Concession.



How do | For an application form phone your electricity
apply for the retailer or the Concessions Information Line on
concession? 1800 658 521 (toll free).

The application form needs to be completed
and signed by your doctor confirming your
medical condition. If your condition is one of
the pre-approved conditions, send the form
to your retailer.

For any other condition, send your form to the
Department of Health and Human Services
for assessment.

Your retailer will check your concession card
details with Centrelink and apply the concession

to your bill.
More Phone your electricity retailer or the Concessions
information Information Line on 1800 658 521.

A factsheet about this concession is available on
the department’s website services.dhhs.vic.gov.au/
concessions-and-benefits.

See also Essential Medical Equipment Payment (page 48).

=
=
=
=
=
=
=
=
=
Z
=
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Service to Property Charge Concession
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What does this
concession

apply to?

Who can
apply for the
concession?

How much is
the concession?

How do |
apply for the
concession?

More
information

Victorian concessions

The service charge on mains domestic electricity
bills with very low electricity use.

An electricity account holder who holds one of the
following eligible concession cards:

e Pensioner Concession Card
e Health Care Card
o Veterans’ Affairs Gold Card.

If the electricity use on a bill is lower than the
service charge, the service charge is reduced to
the cost of the electricity used.

The concession is based on your usage cost before
any solar credits are deducted.

The retailer will automatically give you the
concession if you are eligible and you have
provided your concession details.

To check if you should be receiving this concession,
phone your electricity retailer.

Phone your electricity retailer or the Concessions
Information Line on 1800 658 521.

A factsheet about this concession, including
calculations and examples, is available on the
department’s website services.dhhs.vic.gov.au/
concessions-and-benefits.
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Winter Gas Concession

What does this Domestic mains gas usage and service costs.
concession The concession is available over the winter period
apply to? of 1 May to 31 October each year.

Who can A gas account holder who holds one of the following
apply for the eligible concession cards:

i ? . .
Gelpictz=sl(elnE e Pensioner Concession Card

¢ Health Care Card
e« Veterans' Affairs Gold Card.

How much is 17.5% of gas usage and service costs.

ion? L . .
the concession: The concession is calculated after retailer discounts

are deducted.

The concession does not apply to the first $62.40
of the six-month winter period bills. This is
calculated as a daily rate on each bill.

Households with very high bills (over $1,613.00 in
the winter period starting 1 May 2020) will need to
apply for the Excess Gas Concession to continue
to receive a concession on their bill.

How do | Phone your gas retailer and give your concession
apply for the card details over the phone.

i ? . . . A
Selicts=sl(elnE Your retailer will check your concession card details

with Centrelink and apply the concession to your bill.
More Phone your gas retailer or the Concessions
information Information Line on 1800 658 521.

A factsheet about this concession, including
calculations and examples, is available on the
department’s website services.dhhs.vic.gov.au/
concessions-and-benefits.

See also Excess Gas Concession
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Excess Gas Concession

What does this
concession

apply to?

Who can
apply for the
concession?

How much is

the concession?

How do |
apply for the
concession?

24 Victorian concessions

Domestic mains gas usage and service costs above
$1,613.00 for the six-month winter period 1 May to
31 October 2020.

A gas account holder whose winter gas costs are
above $1,613.00 and who holds one of the following
eligible concession cards:

e Pensioner Concession Card
e Health Care Card
o Veterans' Affairs Gold Card.

17.5% of gas usage and service costs.

The concession is calculated after retailer discounts
are deducted.

Your gas retailer will check if you need to apply
for the Excess Gas Concession and send you an
application form.

You must sign a declaration confirming that the gas
used at your address is for domestic purposes, that
no commercial business is being conducted at the
address, and that the gas is not being used for an
illegal purpose.

After you have signed and dated the form, send it
to the Department of Health and Human Services
at the address listed on the form.

The department will check your
eligibility and advise your retailer.
Your retailer will calculate the

Excess Gas Concession and apply

the concession to your next bill.




My bills are If you receive the Life Support Concession or
high due to my the Medical Cooling Concession you will be
medical needs automatically eligible to receive the Excess
—do | need to Gas Concession after submitting a completed
apply? application form.

More Phone your gas retailer or the Concessions
information Information Line on 1800 658 521.

A factsheet about this concession, including
calculations and examples, is available on the
department’s website services.dhhs.vic.gov.au/
concessions-and-benefits.

Non-Mains Energy Concession

What does this Non-mains sources of energy:
concession

Iy to? o liquefied petroleum
apply 1o:

gas (LPG)

o firewood for domestic
heating, cooking or
hot water

* heating oil
e electricity accessed via
an embedded network

e generator fuel.

Who can An account holder who holds one of the following
apply for the eligible concession cards:

concession? . .
¢ Pensioner Concession Card

¢ Health Care Card
o Veterans’ Affairs Gold Card.
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Are there other
requirements for
the concession?

How much is
the concession?

How do |
apply for the
concession?

More
information

26 Victorian concessions

Special conditions apply for firewood and generator
fuel concessions. See the application form for
more details.

The concession is paid annually based on the
amount paid for each energy type in that year.

The rebate amounts for the 2020 calendar year are:

o $51for spending from $100 to $295.99

e $156 for spending from $296 to $889.99

e $259 for spending from $890 to $1479.99
e $370 for spending from $1480 to $2112.99
o $473 for spending from $2113 to $2702.99
e $575 for spending $2703 and above.

A separate rebate is paid for each energy type used.

Application forms are available from LPG suppliers,
local councils, caravan park proprietors or by
phoning the Concessions Information Line on

1800 658 521 (toll free).

Applications for each year close on 31 December of
the following year.

Applications must include copies of paid invoices
or receipts.

The Department of Health and Human Services will
check your concession card details with Centrelink
and provide the concession as a rebate.

Phone the Concessions Information Line on
1800 658 521.

A factsheet about this concession, including
calculations and examples, is available on the
department’s website services.dhhs.vic.gov.au/
concessions-and-benefits.
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7
Rates and property n
concessions

The following describes the concessions available on bills related
to property and council rates.

Municipal Rates Concession

What does this Council rates (on the cardholder’s principal
concession residence).

apply to?

Who can A ratepayer who holds one of the following eligible
apply for the concession cards:

concession? . .
e Pensioner Concession Card

e Veterans’ Affairs Gold Card (given for TP,
War Widow, EDA or POW).

How much is 50% deduction on council rates up to a yearly
the concession? maximum of $241.00 for 2020-21.
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How do |
apply for the
concession?

More
information

Victorian concessions

Pensioners and holders of Veterans’ Affairs Gold
Cards given for TPl or War Widow

Phone your local council for an application form.
Complete the form and send it to your local council.

Your local council will check your concession card
details with Centrelink and apply the concession
to your bill.

Holders of Veterans’ Affairs Gold Cards given
for EDA or POW

Phone the Concessions Information Line on

1800 658 521 (toll free) for an application form.
Complete the form and send it to the Department
of Health and Human Services at the address listed
on the form.

The Department of Health and Human Services will
check your concession card details with Centrelink
and provide the concession as a rebate.

Phone your council or the Concessions Information
Line on 1800 658 521.

A factsheet about this concession is available
on our website at services.dhhs.vic.gov.au/
concessions-and-benefits.


https://services.dhhs.vic.gov.au/concessions-and-benefits
https://services.dhhs.vic.gov.au/concessions-and-benefits

Fire Services Property Levy Concession

What does this
concession
apply to?

Who can
apply for the
concession?

How much is
the concession?

How do |
apply for the
concession?

More
information

The Fire Services Property Levy on your residential
council rates notice.

A ratepayer who holds one of the following eligible
concession cards:

e Pensioner Concession Card

e Veterans’ Affairs Gold Card (given for TPI, War
Widow, EDA or POW).

$50

Property owners already receiving the Municipal
Rates Concession will automatically receive

a concession on their Fire Services Property
Levy assessment.

Eligible cardholders should check their rates
notice and contact their local council with any
queries. A listing of Victorian councils is available
at www.knowyourcouncil.vic.gov.au.

For more information about the Fires Services
Property Levy visit the fire levy website
www.firelevy.vic.gov.au.
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Water concessions

The following describes the concessions available on water bills.

Water and Sewerage Concession

What does this
concession
apply to?

Who can
apply for the
concession?

How much is
the concession?

How do |
apply for the
concession?

More
information

Water and sewerage charges.

A water account holder who holds one of the
following eligible concession cards:

e Pensioner Concession Card
¢ Health Care Card
o« Veterans’ Affairs Gold Card.

50% deduction on water and sewerage charges
up to a yearly maximum of $337.10 for 2020-21.

If you are only billed for a single service, for
example, water only, you will receive 50% off water
charges up to a maximum of $168.55.

Phone your water corporation to apply.

Your water corporation will check your concession
card details with Centrelink and apply the
concession to your bill.

Phone your water corporation or the Concessions
Information Line on 1800 658 521.

A factsheet about this concession, including
calculations and examples, is available on the
department’s website services.dhhs.vic.gov.au/
concessions-and-benefits.
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Non-Mains Water Concession

What does this
concession

apply to?

Who can
apply for the
concession?

How much is
the concession?

How do |
apply for the
concession?

More
information
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Non-mains water purchased for domestic use,
for example:

o carted water for rainwater tanks
o water bought via a billing agent or water cooperative
o water bought via an embedded network.

An account holder who holds one of the following
eligible concession cards:

e Pensioner Concession Card
e Health Care Card
e Veterans’ Affairs Gold Card.

Rebate amounts for 2020-21 are:

o $126 for spending from $176 to $504.99
o $252 for spending from $505 to $1011.99
o $378 for spending $1012 and above.

Application forms are available from water carters
or by phoning the Concessions Information Line
on 1800 658 521 (toll free).

Applications for each year will close on 30 June
of the following year.

Applications must include copies of paid invoices
or receipts.

The Department of Health and Human Services will
check your concession card details with Centrelink
and provide the concession as a rebate.

Phone the Concessions Information Line on 1800 658 521.

A factsheet about this concession is available on
the department’s website services.dhhs.vic.gov.au/
concessions-and-benefits.


https://services.dhhs.vic.gov.au/concessions-and-benefits
https://services.dhhs.vic.gov.au/concessions-and-benefits

Hardship

The following describes programs available to people during times
of financial difficulty.

Utility Relief Grant Scheme (mains)

What is the The grant provides help to pay a mains electricity,
grant? gas or water bill that is overdue due to a temporary
financial crisis.

Who can apply An account holder who has one of the following
for the grant? eligible concession cards:

e Pensioner Concession Card
e Health Care Card
e Veterans' Affairs Gold Card.

If you don’t have one of these cards but are part
of a low-income household, you may also be able
to apply. Your retailer will ask you some questions
to check if you are eligible before issuing a form.

The grant is available to renters and homeowners.
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What are the
criteria for
the grant?

How much
is the grant?

How do | apply
for the grant?

More
information

Victorian concessions

You must show that you have no way of paying
the account without assistance, and

You must meet one of the following criteria:

¢ You or someone in your house has experienced
family violence.

e You have had a recent decrease in income,
for example, lost your job.

e You have had high unexpected costs for
essential items.

e The cost of shelter is more than 30% of your
household income.

The amount of the grant is based on the amount
you owe at the time of application. It is also based
on the reasons you have given for applying in your
application form.

You can receive a maximum of $650 on each utility
type in a two-year period (or $1,300 for households
with a single source of energy (e.g. electricity only)).

You can apply for separate grants for each utility
(electricity, gas and water).

Phone your electricity, gas or water retailer to
request an application.

Your retailer will ask you some preliminary
questions before starting your application.

The application can be completed online, or your
retailer will post you a paper form to complete.

A friend, support worker or financial counsellor
can help you complete the application.

Phone your electricity, gas or water retailer or the
Concessions Information Line on 1800 658 521.

A factsheet about this grant is available on the
department’s website services.dhhs.vic.gov.au/
concessions-and-benefits



Utility Relief Grant Scheme (non-mains)

What is
the grant?

Who can apply
for the grant?

The grant provides help to pay a non-mains energy
or water bill that is overdue due to a temporary
financial crisis.

This can include bills for:

o liquefied petroleum gas (LPG)

« diesel and petrol (for a generator)

¢ heating ail

o firewood

¢ metered electricity from an embedded network
o carted water

o septi